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Get Connected. Get Answers.

United Way of Northeast Louisiana




United Way 2-1-1 Quarterly Report - April, May, June 2010
	
	April
	May
	June

	Total Number of Calls
	1793
	1459
	1946

	Numbers of Calls Answered
	1720
	1372
	1843

	Average Call Waiting Time
	16 seconds
	14 seconds
	17 seconds

	Average Talk Time
	2 min 54 sec
	2 min 48 sec
	3 min 12 sec


	CALLER INFORMATION

	
	April
	May
	June

	Male
	246
	196
	313

	Female
	1154
	891
	1070

	0-12
	0
	1
	0

	13-17
	7
	1
	13

	18-24
	100
	63
	94

	25-40
	643
	567
	535

	41-59
	369
	222
	324

	60+
	102
	66
	65


FOLLOW UP RESULTS – April, May, June 2010


	TOP TEN SERVICE REQUESTS

	April
	May
	June

	Information Services 
	569
	Information Services
	406
	Information Services 
	 496

	Utility Assistance
	403
	Utility Assistance
	246
	Utility Assistance 
	 258

	Food
	86
	Food
	79
	Food 
	 100

	Rent Assistance 
	78
	Rent Assistance
	68
	Rent Assistance 
	 94

	Housing/Shelter 
	52
	Housing/Shelter
	56
	  Housing/Shelter
	 65

	Health Care 
	32
	Emergency Shelter
	42
	Volunteer Opportunities
	 56

	Tax Preparation
	27
	Health Care
	30
	*Environmental Volunteer Opportunities
	 51

	Transportation
	26
	Transportation
	26
	 Emergency Shelter
	 47

	Mental Health Care/Counseling
	23
	Employment
	22
	 Health Care
	 39

	Emergency Shelter
	22
	Volunteer Opportunities
	18
	 Transportation
	 37


Service Request = one request for human service assistance made by a caller to 211
Often there are multiple service requests per person.

*2-1-1 served as hotline for BP during the recent gulf oil spill.
	CALLS BY PARISH

	
	April
	May
	June
	Total

	Caldwell
	11
	5
	11
	27

	Catahoula
	3
	0
	3
	6

	Concordia
	8
	4
	0
	12

	East Carroll
	4
	3
	5
	12

	Franklin
	13
	16
	16
	45

	Jackson
	19
	11
	15
	45

	LaSalle
	0
	3
	4
	7

	Lincoln
	42
	29
	26
	97

	Madison
	10
	8
	5
	23

	Morehouse
	80
	61
	59
	200

	Ouachita
	1080
	801
	968
	2849

	Richland
	20
	28
	23
	71

	Tensas
	7
	1
	7
	15

	Union
	12
	9
	9
	30

	West Carroll
	3
	5
	8
	16

	Other
	99
	102
	221
	422


87% contacted the referral agency


94% stated that the information was correct


53% of those who contacted the agency received assistance


94% rated 2-1-1 call specialists as professional in how they handled the call


95% would recommend 2-1-1 to others











